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The long awaited new funding regulations have now been released. Minister 
of Higher Education and Training Dr Blade Nzimande published “The Sector 
Education and Training Authorities (SETAs) Grant regulations regarding monies 
received by a SETA and related Matters,” in the Government Gazette on 3 
December 2012. Fasset stakeholders, including employers, Skills Development 
Facilitators, private and public training providers and learners were invited to 
comment. All of these comments were considered and integrated into Fasset’s 
submission to DHET. (Fasset’s comments on the proposed changes were 
published in FACTS in March 2012). The changes in Seta funding regulations 
come into effect on 1 April 2013, with the most significant changes being 
the reduction in the mandatory grant and the introduction of PIVOTAL 
programmes. 

Fasset’s Board met recently to assess the impact of the new funding 
regulations on Fasset’s approach to skills development, and specifically, to 
assess the focus on PIVOTAL Programmes (Professional, Vocational, Technical 

and Academic Learning Programmes), which result in qualifications or part 
qualifications on the National Qualifications Framework (NQF). (Fasset has 
interpreted PIVOTAL Programmes to include internships, learnerships and 
qualifications).

“Because our sector’s needs are aligned to formal qualifications, there is 
no need for Fasset to change its approach. As planned, Fasset will continue 
to pursue a pipeline approach to funding, with the Seta funding learners from 
where they complete their schooling at a National Certificate level, through 
their career on the job. We will, however, allocate a lot more funding to 
academic and professional body qualifications; we will also work a lot more 
closely with universities and professional bodies. Fasset will also continue to 
fund Bridging Programmes for Access into Employment, and lifelong learning 
interventions,” says Fasset CEO, Cheryl James. 

Continued on page 4

Minister Nzimande releases the 
new Seta funding regulationsDr Blade Nzimande
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EDITOR’S NOTE
Lesego Lebuso

INSIDE

I was delighted to be invited to serve as guest editor for Fasset’s first 
quarter of 2013 newsletter. This exercise made me really appreciate 
just how much has been accomplished since our last issue. Our CEO’s 
Message is always a must read. While it is ‘business unusual’ within the 
Seta-environment, Cheryl reminds us that change always has an upside: 
change always creates new opportunities. 

The long-awaited new funding regulations were released in 
December 2012, making this topic an obvious choice for our lead 
story. “Minister Nzimande releases the new Seta funding regulations,” 
provides important information on the new funding regulations, and 
Fasset’s positioning in this regard.

“Fasset releases its 2013 Scarce Skills Guideline,” is another must-
read for every employer and employee in the sector, as it provides 
insights into the reasons for the growth in demand of highly skilled 
workers; identifies occupations where scarcity is being experienced, 
and discusses the formation of new skills within the sector.

The NQF Act of 2008 requires professional bodies to register with 
the South African Qualifications Authority (SAQA). “SAQA recognises 
professional bodies,” provides an update of all of the professional 
bodies within our sector, which have registered with SAQA. 

We aim to include a profile of a Board member in every issue. 
Unfortunately in this issue we are bidding Mpuseng Moloi farewell. 
Having read “Fasset bids Mpuseng farewell,” you will understand why 
Mpuseng will be sorely missed. We also say goodbye to our Marketing 
& Communications Manager, Marelda Moodley. The headline: “It’s 
hard to say goodbye,” says it all. 

The spotlight falls on former Fasset Board member, and new SAIPA 
Chair, Shirley Olsen. “Meet Shirley Olsen,” gives our readers an 
opportunity to get to know Shirley a little better. 

Graduations are always a reason for celebration. We have 
included two graduations in this issue: “MBD Credit Solutions takes 
learning and development very seriously,” and Phillipine Makura 
addresses learners at the Bonani graduation at the Kyalami Academy.” 
Hearty congratulations to all. 

Our newsletter would be incomplete without learner success stories. 
I am sure you will find “Bonani graduate opens his own accounting 
practice,” and “Phakamani learner gives back,” inspiring reading. 

“Creating opportunities for unemployed learners in the Eden district,” 
and “An Ithemba learner expresses his gratitude,” remind us that Fasset-
funded Development Projects are truly a life-changing experience for 
many learners. 

It is always nice to feel appreciated. It is even nicer when a 
beneficiary of a Fasset-funded Development Project, expresses his 
appreciation in writing, and then offers to assist with future projects. 
Having read “An Ithemba learner expresses his gratitude,” I am sure 
that you will agree that “Teabags’ is a refreshing young man and an 
excellent role model for young South Africans. He is certainly our cup of 
tea.

It has been a pleasure editing this newsletter. I hope you enjoy 
reading it. 
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It is business unusual within the Seta-environment. We are going through 
significant change in terms of what Fasset needs to be addressing 
and how we are going to be engaging with employers, as a result of 
changes in Seta funding regulations and Minister of Higher Education and 
Training, Dr Blade Nzimade’s very strong view that we need to create an 
integrated education and training system. (Do read our lead story, which 
provides more information about the new funding regulations, and Fasset’s 
positioning in this regard).

The current operating environment reminds me of two Albert Einstein 
quotations: Firstly, “Insanity: doing the same things over and over again and 
expecting different results;” and secondly, “Logic will get you from A to B. 
Imagination will take you everywhere.” While the former reminds us why 
change is necessary, the latter, recommends a good approach to follow.

The Fasset sector supports the introduction of a PIVOTAL Grant. It 
is something we have always worked towards. Going forward, this is 
something that Fasset will be pushing a lot harder. Being a professional 
sector, we have always believed that one needs a full professional 
qualification in order to succeed. While short courses and lots of certificates 
may make one’s CV fat; they do not provide credibility and the skills 
needed to operate within the market place. 

The new Seta funding regulations have provided a wonderful 
opportunity for Fasset to work a lot more closely with universities and 
professional bodies. They have also provided an opportunity to ensure that 
more people qualify as full professionals, and to ensure that the academic 
component of qualifications meets real workplace needs. 

Employers’ initial reaction to the new funding regulations may be panic: 
I urge employers not to do so. The new regulations make the information 
provided in the Workplace Skills Plan (WSP) and the Annual Training Report 
(ATR) even more important. This information enables Fasset to identify sector 

needs and to come up with an appropriate education and training strategy 
for the Seta.

Despite the fact that the Mandatory Grant has decreased to 20% of 
Skills Development Levy payments, the grant now has more of a strategic 
role to play in the work that Fasset is doing and the decisions that we 
need to make as a Seta. Although the additional requirements in terms 
of information may appear onerous, we urge employers to view the 
Mandatory Grant in this light. 

The new regulations also provide a wonderful opportunity to focus a 
lot more than we may have done in the past on NEETS (Learners not in 
education, employment or training). There are huge numbers of learners 
who finish qualifications at universities or FETs, who are unable to find 
employment. Fasset is going to start getting involved in assisting those 
learners to find places where they are able to obtain workplace experience. 

The year ahead is undoubtedly going to be a year of big change. 
Change has never scared Fasset, and it is certainly not the first time that the 
Seta has experienced considerable change. 

Fasset will continue to embrace its traditional philosophy of funding the 
whole person and our concomitant pipeline philosophy. The new funding 
regulations provide us with the opportunity to do so and we will continue to 
do so going forward.

In conclusion I am reminded of the words of Pauline R Kezer: “Continuity 
gives us roots; change gives us branches, letting us stretch and grow and 
reach new heights.” This is always an exciting prospect. 
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Continued from cover

There is no denying the fact that the new funding regulations have 
ushered in far-reaching changes, which will have a profound impact on the 
skills development landscape. Fortunately, Fasset together with its stakeholders 
has always embraced change and therefore welcomes the opportunity to do 
things differently. 

Funding objectives

There are six broad objectives: to regulate the amount of funding available for 
skills development spent on administration; 
•	 	to	regulate	the	amount	of	funding	available	for	skills	development	spent	on	

administration; 
•	 	to	ensure	that	Setas	contribute	towards	the	costs	of	the	Quality	Council	for	

Trades and Occupations (QCTO); 
•	 	to	improve	the	quality	of	labour	market	information	received	by	Setas	in	

the form of Workplace Skills Plans (WSPs), Annual Training Reports (ATRs) 
and PIVOTAL Training Reports, 

•	 	to	inform	planning;	
•	 	to	promote	National	Qualification	Framework	(NQF)-registered	and	

quality-assured PIVOTAL Programmes, which address priority scarce and 
critical skills needs identified in the Sector Skills Plan (SSP); 

•	 	and	to	create	a	framework	within	which	expanded	use	is	made	of	public	
education and training providers for the provision of skills development 
programmes. 

 
Major changes

Two changes in particular will impact on Fasset stakeholders: firstly the 
decrease in Mandatory Grant payments from 50% of Skills Development 
Levy contribution to 20%; and secondly, the increase in information, which 
employers are now required to include in their WSP submissions. 

Mandatory Grants and PIVOTAL Programmes

The additional 30%, previously allocated to Mandatory Grants has now 
been allocated to discretionary funding. Whereas Setas previously had 
discretion in terms of how this funding was allocated, this is no longer 
the case: 80% of discretionary funding must be allocated to PIVOTAL 
Programmes, which address scarce and critical skills within the sector. The 
remaining 20% must be allocated to programmes, to develop the sector in 
accordance with priorities outlined in the Sector Skills Plan (SSP).

Fasset would like to remind its stakeholders that Mandatory Grants cover 
any form of training. Companies are able to claim for short courses and for 
non-accredited training. There are no tariffs associated with this grant.

The PIVOTAL Grant and the Strategic Cash Grant (SCG) are similar in 
structure; the only difference between the two is that while the PIVOTAL Grant, 
at 30% of the SDL, covers all race groups, the SCG, at 20% of the SDL, only 
covers Black African people and people with disabilities. Fasset stakeholders 
will recall that Fasset’s Board took a decision that for the 2012/13 funding 
year that discretionary funding would only be allocated to Black African 
people and Black African people with disabilities. 

“Employers, who are funding non-NQF qualifications, or overseas-based 
qualifications, are going to run into difficulties in claiming back the PIVOTAL 
Grant, as PIVOTAL Programmes must be registered on the NQF. Furthermore, 
companies that do not fund learnerships or internships or offer qualifications 
via an internal staff or external bursary scheme, will not be able to justify the 
payback of the PIVOTAL Grant, because they will not have adequate spend, 
or adequate success,” Cheryl cautions.

Fasset would like to remind its stakeholders that the Seta offers its 
members a smorgasbord of grants. In addition to the Mandatory Grant, 
PIVOTAL Grant and Strategic Cash Grant (SCG), Fasset continues to offer the 
Learnership Cash Grant (LCG), The Assessor and Moderator Grant and the 
NSFAS Loan Repayment Grant (NLRG). (More information is available in the 
Grants and Benefits section of Fasset’s website: www.fasset.org.za). 

Increase in information required

The new funding regulations mandate a grant application form with 
minimal requirements. Employers are now required to provide information 
per occupational group with respect to race, gender, age, disability and 
municipality. Fasset has asked employers to provide this information in a raw 
format and Fasset will complete the tables, which DHET requires.

In addition to submitting a WSP and an ATR, employers are now also 
required to submit a PIVOTAL Programme Plan and a PIVOTAL Programme 
Report. 

Responding to changes in the information that is required by DHET, Fasset 
has revised the following 2013/2014 grant application forms: Mandatory 
Grant for private sector employers with more than 50 employees; Mandatory 
Grant for public sector employees; Mandatory Grant for employers with less 
than 50 employees; SCG, LCG, NLRG, Assessor and Moderator Grant 
and Non Levy Payers and Skills Development Facilitators. A summary of 
the changes is provided in the document: “Changes to 2013/2014 Grant 
Applications.” The document can be downloaded from the Fasset website.

Increase in Seta reporting requirements

Seta reporting requirements have also increased. Setas are now required to 
indicate in their Annual Performance Plan (APP) how they intend allocating 
discretionary grants. This information will be captured in a Discretionary 
Grant Policy, which will be developed on an annual basis. The policy sets 
out funding frameworks; procedures for communicating with prospective 
beneficiaries with respect to timeframes for processing applications, decision-
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making and payments; indicates the proportion of discretionary funding, 
which may be allocated for project management and administration; and 
commits funding to skills development projects in line with Sector Skills 
Plan (SSP) and National Skills Development Strategy (NSDS) mandates. 
Discretionary funding application forms need to accommodate the needs of a 
wide range of beneficiaries, nationally, including small and micro enterprises, 
co-operatives and Non-Government Organisations (NGOs). 

At the end of each financial year Setas must have either spent or 
committed through actual contractual obligations, at least 95% of their 
discretionary funds; a maximum of 5% of uncommitted funds may be carried 
over to the next financial year. Fasset has always committed 100% of 
discretionary funding in any particular year and Fasset will have no difficulty 
whatsoever in meeting this requirement.

Opportunities

There are always challenges associated with the implementation of new 
regulations and with doing things differently. This is to be expected. Thomas 
Edison reminds us that: “We often miss opportunity because it is dressed in 
overalls and looks like work.” 

“Fasset is very conscious of the fact that while the changes in funding 
regulations will mean more work for all stakeholders, new opportunities will 
be created. Fasset is hard at work at developing a FET strategy. We are very 
confident that once finalised, our FET strategy will create a win-win situation 
for DHET, Fasset, FETs, employers and learners. R15m has already been 
allocated to this intervention,” Cheryl explains. 

Cheryl urges professional bodies, universities, FETs and private training 
providers to monitor the Procurement and Tender Section of Fasset’s 
website: “The new funding regulations have created a much bigger pool 
of discretionary funding, enabling Fasset to fund a range of Bridging 
Programmes. Going forward, there will be a very strong focus on funding 
academic and professional qualifications and whole qualifications registered 
on the NQF. I would like to urge qualified service providers to constantly 
monitor the Fasset website, so that they can take full advantage of the 
opportunities created by the new funding regulations. Strong partnerships with 
professional bodies, universities, FETs and private training providers will enable 
us to take the skills revolution to a new level within the Fasset sector,” Cheryl 
concludes.

It was a very proud moment for Metrobus, ACCA SA, the training 
provider Sanamik Training Institute, graduates, their families and 
colleagues when the first tranche of learners graduated recently. 
Candidates are completing the ACCA Foundations in Accounting 
(FIA) suite of qualifications.

Godfrey Rampa was the proud recipient of two awards. He 
received an Award for the Top Student in FA1 and he was also the 
recipient of the Award for the Student with the Highest Marks Overall: 
“I would like to thank my employer for this opportunity to study further. 
I did not have the opportunity to go to tertiary. I am really humbled 
and very happy to have a great employer, who has provided me 
with the opportunity to complete the ACCA Programme.” 

Rampa attributed his success to hard work, perseverance and 
to always making time to read. He hopes to qualify as a Chartered 
Accountant. 

The graduation concluded with a very inspiring motivational 
speech by Murray and Roberts Cementation Project Application 
Specialist, Solomon Masilela. Masilela is also an ACCA student. He 
recently obtained the highest marks in the country for MA1. Having 
shared his own life story and having related how he had overcome 
many challenges in his own career, he concluded by urging 
candidates to give back what they had learnt on the programme: 
“You, who have the vision, help others to help themselves.”

Celebrating 
learner success

Metrobus Acting Managing Director Lawrence Maqekoane 
(back row second from right) and Sanamik Chief Executive 
Michael Michael Chikeka, with some of the graudates, including 
Top Student in FA1 and Student with the Highest Marks Overall, 
Godfrey Rampa (front row, far left)

March 2013
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The South African Institute of Tax Practitioners (SAIT) held a scoping meeting on 25 January 2013 for the 
Tax Technician Occupational Qualification. Fifty people attended the event.

“The need for a lower level qualification, probably at the level of a Tax Technician (NQF level 6), 
was identified during the development process for the NQF level 8 Tax Professional qualification. Such a 
qualification should provide for the training of people who handle standard and relatively uncomplicated 
tax matters. The need was also expressed for such a qualification to articulate into the Tax Professional 
Qualification,” SAIT Head of Education (designate), Ronel de Kock explains. 

SAIT has offered to fund and to serve as the Development Quality Partner (DQP) for the Tax Technician 
Occupation Qualification. No objections were noted, and the Quality Council for Trades and Occupations 
(QCTO) confirmed SAIT’s appointment as the DQP.

SAIT was nominated and accepted the nomination by the Institute of Certified Bookkeepers (ICB), 
Southern African Institute for Business Accountants (SAIBA) and the Institute of Chartered Secretaries 
and Administrators (ICSA) to fulfil the Assessment Quality Partner (AQP) function for the Tax Technician 
Occupation Qualification. The nomination was supported by those in attendance. SAIPA Technical 
Executive, Faith Ngwenya nominated SAIPA (South African Institute of Professional Accountants) as another 

stakeholder eager to perform the AQP function. 
Fasset stakeholders and SAIT members were invited to participate in the development of a draft occupational profile on the 21st of February 

2013. The profiling meeting sought to define the profile of the Tax Technician. The meeting also sought to identify people, who would be able to 
define the specific output requirements of a Tax Technician, associated learning design and related assessment specifications.

Once completed, the draft profile will be distributed to the task team for comment. Thereafter a Project Plan will be devised for the development 
process of the curriculum document for the qualification. The development process will be conducted in consultation with various stakeholders and 
workgroups. Once completed, a final draft will be submitted for public comment, where-after the Tax Technician Occupations Qualification will be 
submitted to the QCTO for approval. 

Tax Technician scoping meeting proves a success

The NQF Act of 2008 requires professional bodies to register with 
the South African Qualifications Authority (SAQA). In addition, 
professional body qualifications also need to be registered on 
the National Qualifications Framework (NQF). The latter is very 
important, as this will enable employers to apply for PIVOTAL Grants.

By registering professional bodies and professional body 
designations, the NQF Act of 2008 seeks inter-alia to contribute 
to building the national education and training system; to promote 
understanding of, and trust in, professions; and promote the 
protection of the public. SAQA recently held a special function 
where 40 professional bodies were formally recognised. It was a 
very proud moment for Fasset as 13 of these professional bodies, fall 
within the Fasset sector. 

Professional bodies, which have been registered with SAQA, 
include: Chartered Institute of Management Accountants (CIMA), 
South African Institute of Chartered Accountants (SAICA), Institute 
of Credit Management of South Africa (ICM), Institute of Municipal 
Finance Officers (IMFO), Chartered Secretaries Southern Africa 

SAQA recognises professional bodies
(ICSA), Institute of Accounting and Commerce (IIA), Institute of Internal 
Auditors (IIA), South African Institute of Professional Accountants 
(SAIPA), South African Institute of Tax Practitioners (SAIT), South 
African Institute of Government Auditors (SAIGA), The Institute of Risk 
Management South Africa (IRMSA), Financial Planning Institute of 
Southern Africa (FPI) and Association of Certified Fraud Examiners 
(ACFE).

Hearty congratulations to all. 

"SAQA recently held a 
special function where 40 
professional bodies were 

formally recognised." 

SAIT Head of Education 
(designate) Ronel De Kock
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Thirty-eight MBD Credit Solutions learners graduated with a 
Certificate in Debt Recovery in November 2012. 

“It was certainly a very proud and also an emotional experience 
to see each of our learners graduate, especially since this is a first 
qualification for most of them. We applaud the strength and tenacity 
of every learner,” says MBD Credit Solutions: General Manager: 
Learning and Organisational Development, Pradeshini Poovan. 

Numerous individual achievements were also celebrated. 
Fasset Director of Quality Assurance and Learnerships, Natércia 

Faustino was one of the speakers: “Working, studying and 
successfully completing your qualification, is not only commendable, 
but most definitely worthy of the recognition and praise you are 
receiving today. It is a phenomenal achievement. You now have 
the responsibility of sharing your success with others, encouraging 
and helping others to study and reach the same heights, and 
also, sharing the knowledge, which you have gained. You also 
have a responsibility to ensure that you perform to your best in the 
workplace. You now carry the responsibility of making sure that you 
maximise the opportunity you have been given and continue to learn 
and develop.” 

The camaraderie at the graduation ceremony impressed. “It was 
heart-warming to see how some of the learners, who had proven 
themselves not only academically, but in terms of leadership skills 
were encouraged and lauded by their fellow learners,” Natércia 
recalls. 

Pradeshini says MBD 
Credit Solutions is very 
passionate about employee 
development: “We set up 
our learners for success from 
commencement to completion 
of all learning interventions 
by offering the necessary 
level of support in the form of 
coaching, mentoring, career 
conversations and study 
assistance. We embrace 
a systematic learning and 
development approach, 
which focuses on personal 
development as a key factor 
in achieving company 
objectives. We strive to 
be a learning organisation 
and commit ourselves to 

cultivating a culture of lifelong learning and development for all 
of our employees. This is an integral part of our long-term vision, 
mission, strategic plan and objectives.”

MBD Credit Solutions Human Capital Executive, Nischal 
Khandai, implemented the Learning Pyramid and Talent Development 
Programme in 2010. “The Learning Pyramid makes provision for 
numerous Learning and Development Forums, and gives structure to 
learning and development initiatives offered to a diverse group of 
employees at various career levels. Talent, Supervisory, Management 
and Leadership Development Learning and Development Forums 
have been developed. Learning interventions are grouped to suit the 
target audience,” Pradeshini informs.

Seventy learners have participated in the Debt Recovery 
Learnership since March 2011; 30 learners are currently enrolled 
and will graduate at the end of 2013. Learners from MBD Credit 
Solutions’ Johannesburg, Polokwane, Rustenburg, Durban and 
Klerksdorp branches have participated. 

In addition to the Debt Recovery Learnership, MBD Credit 
Solutions offers the Certificate in Contact Centre Support and the 
Certificate in Generic Management, up to 50 internally developed 
Learning and Development Courses, and bursaries for external 
studies. 

Fasset salutes MBD Credit Solutions for taking employee learning 
and development very seriously.

MBD Credit Solutions takes Learning 
and Development very seriously

A group of MBD graduates in celebratory mood
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The Radisson Blu Hotel on the Waterfront, Cape Town provided the 
perfect backdrop for ACCA’s dinner for its Cape Town members, visiting 
ACCA members from Italy, Poland, Ghana, Zambia and Uganda 
attending the IFAC Conference, and ACCA SA Council members. 

ACCA President, Professor Barry Cooper delivered the keynote 
address. The topic of his address was “The public value of accountants”. 
Barry described the demise of Arthur Andersen in 2002 as “a seminal 
lesson about the importance of public trust and adding value.” 

He cautioned that the world of accounting is changing: “As 
accountants we need to add a lot more value.” Soft skills are also 
becoming increasingly important. 

ACCA Executive Director: Markets, Stephen Heathcote spoke about 
“The changing role of the accountant in Africa’s future economic growth”.

"As Director of sub Saharan 
Africa I am always pleased 

to interact with members 
and learn more about the 

challenges they face."

Stephen said the rest of the world is watching Africa: “They can see 
the huge potential and they are hoping that Africa is going to generate 
and lead growth. Growth will come from small and medium-size 
enterprises.” 

Accountants have an important role to play in providing 
entrepreneurs with support: “It is not just about reporting or preparing 
information. Entrepreneurs need challenge and people, who have 
innovation and creativity to help them realise their dreams. Entrepreneurs 
need people who are constructive, independent and give sound advice 
to help business grow. That is the type of accountant we need in the 
future.”

ACCA Director: sub Saharan Africa, Jamiel Ampomah closed the 
proceedings: “As Director of sub Saharan Africa I am always pleased to 
interact with members and learn more about the challenges they face. 
We remain very committed to working very hard to ensure that you 
have rewarding careers. We work very hard to ensure that you remain 
relevant, wherever you are.”

ACCA SA hosts its 
global president in 

Cape Town
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Fasset hosts Budget & 
Tax Updates for the 

10th year in a row 

Fasset will host its annual half-day Budget & Tax Update at 
33 venues countrywide in March 2013. It is the tenth year 
in succession that Fasset has hosted this event. 

The 2013 update will be facilitated by Chris Green, 
Moray Wilson, Sumarie Swanepoel and Alex Brettenny 
from the Deloitte School of Tax. The seminars will include 
an overview of the key proposals in the 2013 Budget; 
practical explanations of key amendments in the Taxation 
Laws Amendment Bill, 2012 and the Rates and Monetary 
Amounts and Amendment of Revenue Laws Act, 2012; 
as well as a discussion of key provisions of the Tax 
Administration Act, 2012; and other relevant and interesting 
developments in tax law, including important cases and 
rulings issued during the course of 2012 and early 2013.

The seminars target small and medium-sized firms, 
including tax practitioners, auditors, accountants, directors, 
compliance officers, company secretaries and learners, who 
deal with tax matters. 

The course material as well as online self-assessment Q&A will be 
available via a link on the Fasset website: www.fasset.org.za.
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Launched in August 2012, the Fasset-funded Ukuthemba Project is 
a beacon of hope for 50 unemployed youth in the Eden District, an 
area which includes the Garden Route and the Little Karoo. 

Delivered by S&T School of Accounting, LH Education and 
Future Creations, the seven month programme builds vocational skills 

through the Association of Accounting Technicians (AAT) NQF Level 4 
Financial qualification, and also provides work readiness training.

Skills imparted on the programme include English language skills; 
Maths Literacy skills, Work Readiness Skills, Life Skills, MS Office user 
skills; and Vocational skills (AAT FET Certificate NQF Level 4).

Creating opportunities for unemployed 
learners in the Eden District

A group of Ukuthemba learners from George

March 2013

Marco Tities realised in Grade 7 that he wanted to become 
an accountant. He was offered a bursary to study actuarial 
science, but discovered that since he had not studied Accounting 
on the Higher Grade, he was unable to take up the offer.

“I left the head master’s office with mixed feelings - happy 
and sad at the same time. Happy because he called me to 
his office to let me know that my hard work is appreciated 
and sad because I was uncertain of my capabilities. I had 
wasted an opportunity of a life-time just because I did not take 
my Accounting on Higher Grade. Now I am in control of the 
situation. I can decide how far I can or want to take my career,” 
Marco explains.

Fellow learner, Lenice Appels expressed her gratitude in her letter 
to Soft Skills Tutor Magda Rensburg: “I just want to thank you for the 
past few days. You have really made a huge difference in my life. I 
know now what my purpose in life is. I realised that life is not fair, but I 
have learnt it is how I react to the things thrown at me that matters. For 
me personally, it is my attitude that determines my future at Ukuthemba, 
especially how I handle things that I do not have control over. You have 
given me the courage, the skills, the determination to face my fears. The 
movie Invictus that showed me (and this is my personal life) that often 
I am so stuck in my own dark tunnel of issues, that I don’t see the light 
that is there for me. Thank you for being that light and thank you for 
encouraging me to pass on that light in other dark tunnels.”

Fasset wishes learners on the programme every success.
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Fasset has recently published its eighth annual publication in 
the Fasset Scarce Skills guideline series. The guideline has been 
devised to assist stakeholders to address skills shortages within the 
Fasset sector and will be of interest to educationalists, learners, 
parents, policy-makers and education and training providers. 

What are scarce and critical skills?

Scarce skills refer to positions, which remain unfilled for prolonged 
periods of time because there are insufficient qualified people 
to fill these positions. Critical skills on the other hand, are those 
skills, which are necessary for the optimal functioning of an 
organisation, such as auditing expertise or communication skills. 

Many of the skills, which are in short supply are not sector-
specific, but are found in business in general. 

In order to address the sector’s skills needs, Fasset, together 
with employers in the sector, must provide opportunities for 
career advancement, transform the sector’s demographic profile 
to reflect that of the country’s demographic profile, absorb more 
unemployed youth and increase employment of people with 
disabilities.

Growth in demand

The Fasset sector needs highly skilled workers with post-school 
qualifications. Currently 94% of the workforce, hold qualifications 
at NQF Level 4 and above; 61% have qualifications at NQF Level 
6 and above.

"The highest number of 
scarce-skills positions in the 
managerial occupations, 

were for Finance Managers 
and Sales and Marketing 

Managers." 

The need for transformation is fuelling the demand for skilled 
financial professionals from historically disadvantaged groups. 
Women and Africans are underrepresented in the managerial and 
professional categories. Future demand will only be met if these 
imbalances are corrected. 

In 2011 employers were asked to identify occupations in which 
scarcity is experienced and to indicate how many people are 
needed to fill these positions. A scarcity of 4 234 people was 
reported. 

Seventy-five percent of positions relate to professional 
occupations, including vacancies for trainee accountants; 16% 
of scarce-skills positions relate to clerical and administrative 
occupations; and 2% relate to managerial positions. The sub 
sectors Accounting, Bookkeeping and Tax Services and Business 
and Management Consulting reported the highest number of scarce 
skills positions. 

The highest number of scarce-skills positions in the managerial 
occupations, were for Finance Managers and Sales and Marketing 
Managers. Shortages of Credit Managers were also reported. The 
shortage of staff at the managerial level was linked to a lack of 
competent and skilled Black managers. 

Of the 3 183 professional scarce skills needs reported in 
2011, 2 356 (74%) were for accounting skills at different levels, 
and different professional designations. Of these 335 (14%) were 
for CAs(SA), 546 (23%) for external auditors, and 1 431 (45%) for 
accounting and auditing trainees. A general shortage of qualified, 
competent and experienced accountants was noted. A lack of 
qualified Black and female CAs (SA) was also reported. In terms 
of the latter, there was a shortage of Black professionals with 
the requisite experience. Due to the high demand for these skills, 
retention is an issue. 

Research undertaken by SAICA (South African Institute of 
Chartered Accountants) indicates that shortages are being 
experienced in all sectors of the economy; however, the public 
sector is generally worse off. 

Growth in supply

While the output from the higher education sector seems to indicate 
that the supply of skills is growing sufficiently to keep pace with the 
growth in demand, the Fasset sector is not the only sector, drawing 
from this skills pool.

Fasset releases its 2013 
Scarce Skills Guideline
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The increase in the number of Black graduates in the fields of 
Commerce, Business Management and Business Administration should 
ease the pressure to transform the sector’s demographic profile. 
However, the change in the specialised field of accounting remains 
slow, constrained by the number and quality of Grade 12 passes in 
Mathematics.

Professional qualifications are highly sought after within the sector; 
in some areas, such as auditing a professional qualification is a 
prerequisite. The tempo at which professionals qualify is critical to the 
sector’s health.

A direct comparison between demand and supply is not possible 
as financial skills are used in all sectors of the economy. Fasset relies 
on Mandatory Grant submissions to monitor the demand and supply of 
scarce skills. 

Formation of new skills for the sector

Qualifications available within the sector range from NQF Level 3 to 
Level 8. 

Entry level skills are the first-step in becoming proficient within the 
sector. Further skills development is a prerequisite for success. The 
sector needs workers with tertiary level qualifications. The number of 
workers with NQF Level 4 qualifications and above needs to increase. 

While the number of graduates obtaining a NQF Level 6 
qualification has increased steadily from 4 750 in 1999 (1 865 
African learners) to 8 762(5 301 African learners) the growth is 
insufficient. 

Professional bodies play a critical role in the preparation of new 
entrants. Despite the generally positive picture of education and 
training, too few learners from previously disadvantaged groups are 
moving up to the higher professional qualification levels. 

Current scarce skills and the sector’s state 

Growth in the sector is driven in part by the growth of the South 
African economy; it is also driven by the increasing complexity of 
the business world and the current emphasis on good corporate 
governance and risk management. The latter, has increased the 
reliance on specialised financial expertise. 

According to Fasset’s 2012 Sector Skills Plan (SSP) the estimated 
number of positions available in the sector would increase between 
2.9% and 9.1%. Replacement demand in 2012 was estimated at 
6 750. The replacement demand in the occupational category 
accountants, auditors and company secretaries is higher than other 
categories because of high emigration estimates for professionals and 
the large number of learners, who leave the sector after completion of 
their learnerships. 

Large employers are finding it difficult to meet their Employment 
Equity targets because of the unavailability of suitably qualified Black 
staff in higher-level occupations and professional categories.

Because the Fasset sector is comprised of mainly small professional 

organisations, skills shortages in these organisations are seldom 
reflected in formal vacancies. Small professional organisations grow 
by taking in more partners or directors, or taking in more learners on 
professional learnerships. While these organisations may continue to 
search for new talent, they will not necessarily create posts or have 
vacancies. 

Employers cited many reasons for being unable to fill positions: 
a general shortage of candidates, who qualify for the learnership; 
the low standard of South African school education; a lack of Black 
trainees; a lack of trainees interested in auditing; the high drop-out rate 
during training; and the inability of small organisations to compete with 
bigger firms in terms of salaries. 

The following occupations have been predicted as scarce for the 
period 

Occupation Total number required 
Trainee Accountant (General) 1 431
External Auditor 546
Enquiry Clerk 415
Accountant (General) 313
Financial Investment Advisor 180
Management Consultant 167
Bookkeeper 117
Accounts Clerk 78
Registered Nurse (Child and Family Health) 77
Finance Manager 65

Source: Sector Skills Plan 2013-2018

Current critical skills 

Critical skills will always exist. People working in the Fasset 
sector, particularly professionals, have an on-going need for skills 
development. It is incumbent upon professionals to remain abreast of 
changes in tax law, financial reporting practices and requirements and 
new computer software. Fasset is addressing scarce skills through 22 
learnerships, which range from NQF Level 3 to Level 7. 

Fasset urges all stakeholders to study its Scarce Skills Guide, and 
encourage young South Africans to pursue careers in areas where skills 
shortages are being experienced. Fasset would also like to encourage 
employers, especially small professional organisations, to report skills 
shortages in their Mandatory Grant submissions.

The Fasset Scarce Skills Guide can be downloaded from the Fasset 
website: www.fasset.org.za.
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“People development is 
my passion. As a Human 
Resource Practitioner the 
most common reason I have 
heard from managers not 
achieving Employment Equity 
transformation, is that there were 
no Black skills. Of course these 
skills are in short supply given 
our country’s history. Being 
involved in skills development 
was and remains a way of 
addressing these stereotypes,” 
Mpuseng Moloi explains.

A seasoned Human Resource Practitioner, Mpuseng has 
experienced the frustration and excitement of dealing with 
managers, who want everyone to be like them, and go through 
their same workplace experiences: “It took me 20 years to become 
a manager, and you think you can do it in 5 years? This approach 
has resulted in managers losing high potential individuals to others, 
who were prepared to take a risk and provide young people with 
exposure to development. There is a dire need to help everyone 
manage expectations for the better good of our country. There 
appears to be a clash of generational dynamics, which I believe 
needs to be celebrated for the good of all.”

Having recently left the JSE’s employ, Mpuseng has 
unfortunately had to resign from Fasset’s Board. The entire Fasset 
team is very sorry to see her leave. 

Mpuseng has contributed enormously to Fasset’s success over 
the past decade. She is one of Fasset’s longest serving Board 
members; she is also a former Deputy Chairman and Chairman of 
the Fasset Board. Mpuseng has also served on various committees 
in various capacities since 2003 (details appear in the table 
alongside). 

Project patron for Thusanani and Bonani, Mpuseng’s passion for 
Fasset-funded Development Projects is contagious: “These projects 
have, in my view, afforded participants opportunities to work in 
organisations to which they would never have had access had 
they not been equipped with the skills acquired on these projects. 
Employers value the fact that when hiring project beneficiaries 
they are able to spend far less time, which translates into money, 
training these individuals in the workplace, than those, who have 
entered the workplace straight from school.”

Mpuseng has always been interested in people development 
and has built a strong track record for mentoring others: “I grew 
up with a special interest in people development. I was a Sunday 
School teacher at the age of 14. When I started working, I used 

to drive straight from work to hold Sunday School classes and to 
attend choir practices. I have mentored a number of young people 
informally. Many individuals in informal mentoring relationships only 
really appreciate the value of being mentored much later in life.” 

Reflecting on Fasset’s achievements over the past ten years, 
Mpuseng says there have been many highlights including: 
approving research to be commissioned on women’s development 
within the Fasset sector; Fasset’s recognition at the 2007 National 
Skills Conference as one of the best performing Setas, based on 
achievements against Service Level Agreement (SLA) targets in the 
previous financial year; funding research into the need for a Tax 
and a Financial Markets Learnership, and the development of these 
learnerships. 

While Mpuseng may be ‘lost’ to Fasset, we are very pleased 
to report that she will continue to be involved in skills and youth 
upliftment initiatives: “There is a lot of work to be done on this front. 
If we look at the World Economic Forum Global Competiveness 
Reports, in terms of human resources, South Africa is not well 
positioned to compete.” 

Mpuseng has a special message for Cheryl, the Fasset Board, 
Fasset staff and Fasset learners: “It has been an absolute pleasure 
being a part of a winning team. I believe all that has been 
achieved could not have been achieved were it not for the unique 
contribution and passion of each and every person involved.”

April 2003 – March 2004:     Exco and Remco member
April 2004 – March 2005:       Deputy Chairman, Exco and 

Remco member
April 2005 – March 2006:       Deputy Chairman, Exco and 

Remco member
April 2006 – March 2007:     Chairman and Exco member
April 2007 – March 2008:     Chairman and Exco member
April 2008 – March 2009:     Chairman and Exco member
April 2009 – March 2010:     Chairman and Exco member
April 2010 – March 2011:         Deputy Chairman, Exco and 

Remco member
April 2011 – March 2012:       Deputy Chairman, Exco and 

Remco member
April 2012 – December 2012: Exco member, Remco Chairman

Fasset bids Mpuseng Farewell

Mpuseng Moloi
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Six hundred work-ready accounting graduates graduated from the Fasset-
funded Bonani Bridging Programme for Access to Employment (into Work) 
in November 2012. 

Philliphine Makura, a learner at the GTCSS Kyalami Academy 
addressed learners at their graduation: “From day one, Bonani has 
added a lot of value in my life as an aspiring accountant. I woke up every 
morning looking forward to being trained because I was confident that 
the programme was the right thing in terms of realising my dream as an 
accountant. Each course, from the Dictionary Course to the Virtual Office 
were steps for me to learn, to gain knowledge, to acquire skills, to apply 
and to grow. 

The Programme has bridged the gap between university and work. 
I will now be able to communicate effectively with others in the work 
environment. I now understand the office culture in terms of language, 
behaviour and dress code. Having completed the Virtual Office, which 
gave me practical work exposure and experience, I also fully understand 
what to expect in the work environment. I can now fill in VAT Returns and 
I can process in PASTEL. I can do so much more compared to two years 
ago when I graduated from the University of Johannesburg. I believe I will 
show high levels of professionalism, competence, ethics and emotional 
intelligence. It is with great pleasure that I inform you that I have been 
placed with ELB Management Consultants in Germiston.”

If you are interested in recruiting a work-ready accounting graduate you 
can contact the GTCSS placement team on 011 466 3312.

Another 600 work ready 
accounting graduates 

available for employment

Philliphine Makura addresses learners at the Bonani 
Graduation at the Kyalami Academy

Development 
Project update
The first quarter has been a busy period on the Development 
Project front. The 2013 SciMathUS Bridging Programme was 
launched on the 6th February. (Do read the article: Work 
hard, do your best and you will reap the rewards).

The Phadisa Academic Programme was launched on the 
22 February 2013. A new programme, Phadisa prepares 
learners for entry into tertiary education and includes training 

in first year university modules, 
student readiness and Grade 12 

Maths revision. 
Applications for the 

Certificate in Business Analysis, 
Sustainable Business Modelling 
NQF Level 7, offered by Rhodes 
Business School and Deloitte 
closed on 7 December 
2012. Piloted last year, and 
offered for the second year 

in succession, the programme 
prepares candidates for a 

career as a Business Analyst. The 
programme, which commences 
in April 2013, will be offered 
in Johannesburg/Pretoria, 
Grahamstown/Port Elizabeth, 
Cape Town and Durban.

Applications for the 2013 
Bonani Work –Readiness 
Programme closed on 
13 February 2013. This 

year, for the first time ever, the 
programme will also be offered in 
Limpopo. 

The Thuthuka/QE Repeat 
Programme will commence in 
June 2013.

Learners are urged to 
monitor the Fasset website: 
www.fasset.org.za as new 
projects are coming up in the 
middle of the year.
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“I believe that I am not born for an office in the world, but the world in an 
office. I also feel that it is my responsibility to give back into the world at least 
the equivalence of what I take out of it,” says Ntsane Masiolane.

Fasset has always urged its learners and project beneficiaries to give 
back. Ntsane, a beneficiary of the Phakamani Programme (AAT2) is doing 
just that. Instead of pursuing a career in an accounting practice or within a 
corporate environment, he has elected to give back to his community: he 
is the Project Manager for non-profit organisation, Accounting & Science 
Scholastics. 

Accounting & Science Scholastics was established in January 2011 by 
a group of Kwa-Thema residents, who banded together to offer their own 
resources and skills to make a difference: “We are a group of local private 
citizens, who believe that education is a critical enabler for prosperous and 
safe community. At the same time, we recognize that the availability of strong 
educational opportunities is limited within many of our townships, leaving our 
youth poorly equipped to either enter the world of work or further education 
institutions. At the same time, our country has a critical skills shortage in a 
number of professions such as accounting, science and engineering. These 
professions rely on good problem solving skills and a strong understanding of 
Mathematics.”

Accounting & Science Scholastics provides Grade 10 to Grade 12 
learners from the East Rand with educational support in Maths, Accounting 
and Science. Parents pay a nominal monthly tuition fee of R50 per 
subject. Classes are held from 16h00-18h00 Monday to Thursday and 
from 08h00 to 13h00 on Saturday. Eighty percent of tutors are from Wits 
University. 

Student enrolment has increased exponentially. During their first year of 
operation, there were 30 learners enrolled on the programme; 20 learners 
successfully completed the programme. In 2012, 150 learners started the 
programme, and 80 learners met the minimum requirements. 

Academic results have impressed. In 2011 a 100% pass rate was 
achieved in all three subjects. In 2012 the pass rate for Maths was 85%, 
for Accounting 100%, and for Physical Science, 80%. 

While Ntsane is “not sure” where he will be in ten years’ time in terms 
of his own career, he believes that Accounting & Science Scholastics will 
be operating nationally. 

Donations and financial support is always welcome. More information is 
available on their website: www.asscholastics.org.

Phakamani learner gives back

Accounting & Science Scholastics year-end 
function 2012
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 An Ithemba learner expresses his gratitude

Teabags and Faith Kubeka

Teabags was the recipient of the fun, Refreshment Award, handed out at the Ithemba 
graduation ceremony. Handing over the award, Loma Botha said: “This young man was 
pretty impressive at the interviews held in February, but when the programme started he 
had lots of ideas – that we, somehow found pretty strange at times, and every so often, 
we would wonder about his outlook on life and the way forward, but we all agreed that 
as the months rolled by, his opinions were sometimes radical, but always clear and pure, 
his attitude perfectly positive, his smile larger than life, his leadership at both Global 
Leadership Summit and the expo an eye-opener. This prize goes to Teabags. Your gift 
is filled with tea, and in future, we’ll always think of you when we have a cup of tea – 
because you were truly a refreshing inspiration to us all.”

Teabags, continue to serve as a role model for young South Africans, and as a 
Fasset ambassador. We wish you every success in your career.

William Arthur Ward wrote: “Feeling 
gratitude is like wrapping a present and not 
giving it.” Mathibe Teabags Tsepetsi has 
heeded this advice. He recently expressed 
his appreciation in an email to Loma Botha.

 

Hello everyone, 

I am happy for the opportunity you granted 
me to go for the interview at Kagiso 
Media and I have to say that I have never 
been happier. It looks like I’m going to 
have a great journey to my professional 
emancipation. I just had to pop in an e-mail 
just to let you know that I’m grateful and 
having a great experience.

I wish you all the best of luck in your other 
programmes and continue to make young 
people’s dreams into living possibilities, and 
I am sure that I’m speak on behalf of the 
rest of the Ithemba family when I say that 
you guys have managed to launch a very 
sophisticated professional bunch (Ithemba 
learners) that are going to contribute to 
our national accounting standards in due 
time and I know even though others are still 
unemployed, but surely rockets are never 
ever launched at the same time.

I would love to let you guys know that if you 
need any kind of assistance with the new 
students that you have or may have, the 
door is always open and don’t hesitate to 
shout for Teabags to the rescue.

Thank you once again S&T School of 
Accounting and Future Creation, you guys 
are a great bunch and we shall meet again.

Kind Regards
Mathibe Teabags Tsepetsi
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Work hard, do your best and 
you will reap the rewards

Fasset is funding 70 of the 125 learners on the life-changing 
2013 SciMathUS Bridging Programme offered by the University 
of Stellenbosch. This is the 7 tranche of learners that Fasset has 
funded, bringing the total number of Fasset-funded learners to date 
to 235. 

Professor Arnold Schoonwinkel, Vice-Rector: Learning and 
Teaching said beneficiaries of the programme had become 
engineers, medical doctors and accountants. More than 100 
beneficiaries have obtained their degrees; two beneficiaries are 
currently completing their PhDs. 

Left to Right: Luthandu Hlwepu and Fasset Projects Manager, Tania Lee

n e w s l e t t e r
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Past learner and beneficiary of the 2010 programme, Luthandu 
Hlwepu shared his experiences and explained how the programme 
had made such a difference in his life: he is now in his second 
year BCom Financial Accounting Programme at the University of 
Stellenbosch. 

Fasset echoes the very clear message, which was sent at the 
opening ceremony: work hard, do your best and you will reap the 
rewards.
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Fasset is always delighted to 
‘catch up’ with beneficiaries 
of Fasset-funded Development 
Projects. Bigbrain Moloi, a 
graduate from the July 2005 
Bonani Programme, was a 
guest speaker at the Bonani 
graduation ceremony at 
Kyalami in November 2012. 

Bigbrain recounted how 
he had struggled to find 
employment after completing 
a BCom Accounting degree 
through Vista University: “I 

struggled to get a job because I had no training. Until I came to 
Guarantee Trust, I could only get odd jobs that were not relevant 
to my qualification.”

After graduating from the Bonani Programme, Bigbrain was 
placed at an accounting firm (Delicado & Kie/Co located in 
Carletonville) where he completed his SAIPA learnership. “I told 
myself that I was going to impress my employer. I was going to 
make sure that I opened that door for other Black brothers and 
sisters, who came after me. I was the only Black person in the firm 
of eight employees,” he recalls. 

He so impressed his employer, that his employer recruited 
another Bonani graduate.

Bigbrain recently decided to venture out on his own and has 
opened his own accounting practice, Moloi & Co. Accountants 
based in Diepsloot, near Fourways, where he operates from a 
rented back yard room. He hopes that in the not too distant future, 
he will be able to register as an Approved Training Centre and 
recruit a Bonani learner into his practice: “I want to plough back 
to Fasset. They assisted me, why shouldn’t I assist them?” 

“I struggled to get a job 
because I had no training."

  
SMMEs are undoubtedly the engine for growth and job 

creation in South Africa. “Black-owned SMMEs are the niche 
market I am targeting”. After hearing Bigbrain’s success story, 
hopefully more Bonani graduates will consider opening their own 
accounting practices once they have completed a professional 
body designation.

Bigbrain Moloi

Bonani graduate opens his own 
accounting practice

March 2013

The line, “It’s hard to say goodbye,” from the song by the same name, sung by Celine Dion and 
Paul Anka is loved by millions worldwide. There is no escaping the fact that whenever someone 
leaves, it is always very hard to say goodbye. This was certainly the case when Fasset’s 
Marketing & Communications Manager, Marelda Moodley resigned. 

Marelda joined Fasset in February 2009. Someone, who loves to innovative, Marelda took 
our combined AGM, Thank You and Making Best Practice Awards function to new heights; these 
were truly memorable events. 

As part of her farewell gift, her colleagues at Fasset have compiled a “memory book,” with 
every staff member, and even some service providers, sharing a special memory.

Best of luck, Marelda. In the words of Winnie the Pooh: “If there comes a day when we can’t 
be together keep me in your heart, I’ll stay forever.”

It’s hard to say goodbye

Fasset’s Marketing & 
Communications Manager, 
Marelda Moodley

“I struggled 
to get a job 
because I had 
no training.
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Management & Leadership Workshops well-supported
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Fasset would like to remind employers of the submission dates for the various 
Fasset Grants. Application forms are available under the Grants and Benefits 
section and can be downloaded from the Fasset website: www.fasset.org.za 

Submissions for the Mandatory Grant close on the 30 June 2013. 
However, as from next year, applications will close on 30 April. 

Fasset offers five discretionary grants: the Learnership Cash Grant (LCG), 
the Strategic Cash Grant (SCG), the Assessor Moderator Grant, the NSFAS 
Loan Repayment Grant (NLRG) and the PIVOTAL Grant (PG). The closing date 
for these discretionary grants is 15 February 2013. Where the grant deadline 
date falls on a weekend or public holiday, the deadline for hand deliveries 
will then move to the last working day before the deadline date.

Submission dates for 
Fasset Grants

Fasset hosted its Management and Leadership event for Fasset 
members in November 2012. This is the first time that Fasset has 
hosted this event. 
Workshops were offered at 18 different venues, nationally. 
Well-supported with 1 650 delegates attending the full-day 
workshops, which were facilitated by Belinda Ketel, Judy 
Goodwin and Dianne Lindemann from Faranani Facilitation 
Services (Pty) Ltd. 

Having attended the workshops, delegates will have a much 
better understanding of management and leadership; effective 
management in practice; effective leadership in practice; 
how to create high performance teams; managing change, 
communication and how to formulate action plans.
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“I have always loved being 
able to help clients understand 
their figures in order to grow 
their companies and have never 
considered myself a history tick 
the box person, but rather as a 
dreamer and drafter of what a 
company can achieve and I try 
to help my clients do just that,” 

says SAIPA Chairperson, Shirley Olsen. 
Shirley is no stranger to Fasset stakeholders. She was a Fasset 

Board member, representing small practices (2007-2011); she 
was also the Fasset Learnerships & Quality Assurance Committee 
member (2009-2011), serving as Chair for the last year; she also 
served on Fasset’s Finance Committee (2009-2011).

After matriculating from Sir John Adamson High School, Shirley 
studied part-time completing the National Diploma in Accounting 
through Technikon Witwatersrand. She later completed a Diploma 
in Estate Planning through UNISA.

Shirley opened her own accounting practice at the tender age 
of twenty-one, and has never looked back. She is currently the 
Managing Member of MBS Accounting Services CC and the Joint 
Managing Member of Rorisa Training CC.

Appointed SAIPA Chairperson in May 2012, Shirley is only 
the second woman in SAIPA’s history to hold this position, and the 
youngest chairperson ever. She has held numerous portfolios at 
SAIPA including Johannesburg Regional structure Secretary and later 
Chairperson. She has also served on the Educational Committee, 
the Marketing Committee, the CPD Committee (Chair), the 
Accounting Olympiad (Chair), Technical (Chair), CPD Committee 

and ATC (Chair). She currently serves on the, HR Committee, 
Transformation Committee and Exco.

Shirley describes herself as a strong team player: “I do not 
believe in striving to be first, but rather work and give my all for 
the success of the team, whether this is SAIPA, Fasset or my own 
company.”

Personal goals during her tenure as chairperson include hosting 
Learner Forums around the country (the first of which is happening 
in February and March of this year), rolling out SAIPA’s new 
Constitution, and representing SAIPA internationally as a speaker. 
The latter, has already been achieved.

“Shirley opened her own 
accounting practice at the 
tender age of twenty-one, 

and has never looked back.”

Shirley concedes that juggling three hats - that of Chair, her two 
businesses, her accounting practice and her training company is an 
on-going challenge. 

She attributes her personal success to hard work and always 
being willing to listen to good advice. 

Shirley enjoys spinning and going to the gym “sometimes twice 
a day”, reading motivational and educational books and writing 
motivational speeches, and mentoring others.

SAIPA Chairperson,
Shirley Olsen

Meet Shirley Olsen

Financial Markets and Tax Professional qualification update 
In December 2012, Minister of Higher Education and Training, Dr Blade Nzimande published Government Gazette No. 36003, in which 
he indicates that he does not believe that that the QCTO should recommend qualifications at all NQF Levels. SAQA has been instructed 
to revisit this decision; SAQA has been instructed to conduct research to clarify whether these qualifications should fall into the QCTO’s 
domain. 

In the interim, Minister Nzimande has placed a halt on the QCTO recommending any qualifications above NQF Level 6 to SAQA. A 
decision on how to proceed, going forward, is expected to be made at the end of June. 

This decision impacts on the Financial Markets and the Tax Professional qualifications: both qualifications are pegged at NQF Level 7, 
and both qualifications were submitted to the QCTO in March 2012 for recommendation. 

Fasset will continue, nevertheless, with the development of the Financial Markets and the Tax Professional learnerships; we expect these 
learnerships to be ready by the end of this financial year (31 March 2013).

March 2013



n e w s l e t t e r
Facts

Fasset would like to extend a big thank you to the 182 
stakeholders, including employers, training providers 
and professional bodies, who participated in our recent 
Customer Satisfaction Survey. Your input is greatly 
appreciated. 

“92% of Fasset 
customers/stakeholders 

are satisfied or very 
satisfied with their 

overall experience with 
Fasset.”

Customer Satisfaction Surveys serve as a very good 
barometer for measuring stakeholder satisfaction and 
identifying areas for improvement. 

Since we received the results too 
late for inclusion in this newsletter, 
extensive coverage will be provided 
in our next newsletter. We can, 
however, reveal that 92% of Fasset 
customers/stakeholders are satisfied 
or very satisfied with their overall 
experience with Fasset.

n e w s l e t t e r
Facts

Thank you for participating 
in Fasset’s customer satisfaction survey

20 Fasset is the Finance and Accounting Services Sector Education and Training Authority


